
. , .  
ORMAL COMPLAINT 

Regarding a complaint 

TO THE IUNOIS COMMERCE COMMISSION, SPRINGFIE!D.ILLINOIS: 

My mailing address is 2211 \IDrclL -& ?pro, flw69oo(L, z b05L3. 
The service address that I am complaining about i s  22 1 kc* ow, 
Tn, ( Q O G s  

number i s  I L3b1 4(/0-22-15 

I can be reached at 

@espondmt) is a public utility and is subject to the provisions of 
(WI name of d i t y  mnpdny) 

the Illinois Public Utilities Act. 

In the space below, list the specific sed-on of the law, Commission rule(s), or utility tariffs which you think are involved with your 
complaint s& O P  z CLIp,1@(3 Cb] - 

No Have you contacted the Consumer Af fa in  Division of the lllinols Commerce Commission about 1 y e  - 
this complaint? 

No Has your complaint filed with t h a t  office been closed? - 



* I 

Please state your complaint briefly. Number each of the paragraphs. Please include any specific time period and dollar amounts 
invoked with your complaint Use an extra sheet of paper, if needed. - 

1. In approximately June of 1997 charges of $30,462.48 were randomly placed on our 
Commonwealth Edison account number h'6374813002 by Commonwealth Edison. This account 
number is for the Drake Oak Brook Plaza property, 221 1 York Road, Oak Brook, IL. 
2. The above referenced randomly added charges came from another service address, The 
Crossings, 1520 Kensington Road, Oak Brook, IL. This is a separate entity from the owner of 
the Drake Oak Brook Plaza. 
3. 
were not incurred by that property. Neither Jones Lang LaSalle nor the Drake Oak Brook Plaza 
isresponsible for random charges that y e  not part ofthe usage for C o r n  Ed Account 
h'6734813002. 

The charges that Commonwealth Edison added to the Drake Oak Brook Plaza account 

Please dearly state what you want the Commission to do in th i s  case. 

Date: 
Jones Lang Lasalle Amencas (Illinois), L P. as 

Illnois Municipal 
und Complainant's signature 

If you will be represented by an attorney, please i the attorney's name, address, and tdephone number. k.9 

You need to file the original and three copies of this form with the Commission and also provide the Commission one copy for 
each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public must watch you fill out this part of the form. 

1, 
it sayy The contenb of th i s  pefition are true to the best of my knowledge. 

, first being duly sworn, say that I have read the above petition and know what 

Jones Lang Lasalle Amencas (Illinois), L P as 

I 
SubscLbbed an? SworMaffirmed to  before me t h i s  =-. 

NOTE: 

Failure to answer all of the questions on th is  form may result in this for 
questions, please call the counselor in the Consumer Affairs Division that handled your informal complaint 

rocessing. If you have 

cc207lO7 


